North
KansasCity

Hospital

North Kansas City Hospital complies with applicable Federal
civil rights laws and does not exclude, discriminate against
or treat people differently on the basis of age, race,
ethnicity, religion, creed, culture, language, physical or
mental disability, socioeconomic status, payment sources,

NOTICE OF NON-DISCRIMINATION

If you believe North Kansas City Hospital failed to
provide these services or discriminated against you, file a
grievance with the Senior Director of Patient Experience:
2800 Clay Edwards Dr., North Kansas City, MO 64116;
Phone: 816.691.2000.

sex, sexual orientation, gender identity or expression, or

communicable disease such as, but not limited to, HIV,
MRSA and Hepatitis B.

We provide free communication aids and services to people
with disabilities. Services include qualified sign language
interpreters and written information in other formats (large
print, audio, accessible electronic formats). We also provide
free qualified interpreters and information written in other
languages to people whose primary language is not English.
If you need these services, call 816.691.5333.

If you need help filing a grievance, our Patient
Representative is available. You can also file a civil

rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal

at ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail

or phone at U.S. Department of Health and Human
Services, 200 Independence Ave., SW, Room 509F, HHH
Building, Washington, D.C. 20201; Phone: 800.368.1019
or 800.537.7697 (TDD).

Complaint forms are at hhs.gov/ocr/office/file/index.html.

Spanish ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingUistica.
Llame al 816.691.8200 (TTY: 800.735.2966).

Chinese AR MR EHER S WL EESEE S RIS - 55E(E 816.691.8200
(TTY: 800.735.2966).

Vietnamese CHU Y: N&u ban ndi Tiéng Viét, c6 cac dich vu hd trg ngén ngir mién phi danh cho ban. Goi s8
816.691.8200 (TTY: 800.735.2966).

Serbian OBAVIESTENIJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoci dostupne su vam besplatno.
Nazovite 816.691.8200 (TTY-Telefon za osobe sa oste¢enim govorom ili sluhom: 800.735.2966).

German Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 816.691.8200 (TTY: 800.735.2966).

Arabic #) 816.691.8200 a8 _n dusdl _(laally @l i 535 4, salll Bae Lusal) iland (8 Aalll 83 Eaaa® i€ 1)) :dk gala

(800.735.2966 :aSi) 5 anall s

Korean =9: 8t E MEStAlE 22, A0 XA AHIASE 22 0186t = ASLICH816.691.8200 (TTY:
800.735.2966) HH2 2 N5l F=HAIL.

Russian BHMUMAHWE: Ecnu Bbl rOBOpUTE Ha PYCCKOM 53blKe, TO BaM AOCTYMHbl 6ecnnaTHble yCnyru nepesoja.
3BoHuTe 816.691.8200 (Tenetann: 800.735.2966).

French ATTENTION: Si vous parlez francais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 816.691.8200 (ATS: 800.735.2966).

Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa

wika nang walang bayad. Tumawag sa 816.691.8200 (TTY: 800.735.2966).

Pennsylvania
Dutch

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber
gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 816.691.8200
(TTY: 800.735.2966).

Persian/Farsi

Ledi g1 U8 ey ) g (S o KA b )4 R e
2,8 sl 816.691.8200 (TTY: 800.735.2966) L 2l (o bl b

Cushite/ XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni

Oromo argama. Bilbilaa 816.691.8200 (TTY: 800.735.2966).

Portuguese ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para
816.691.8200 (TTY: 800.735.2966).

Ambharic TOFOF: 0955 £IER AIICE P PFCTHI° ACAF SCBPTE IR ALTHP T FHOEAPA: OL TLhTa@- &7C L0 816.691.8200

(oot atagF@-: 800.735.2966).




