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1) Open “My Messages” on the left of your myhealth Portal and choose “Inbox.”
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2) Go to the top of the page and select “Send a message.”
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3) If you are a patient proxy, you can choose for whom your message is sent. In the “To” field,
begin typing the last name of your physician to bring up his or her name. In the “Subject” field,
select a subject line from the list provided. If you have a general question, choose “Patient

Portal Message.”
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< New Message
*Indicates a required field.

* This message is sent on behalf of

Select a recipient

* Subject

Non-Urgent Medical Question

Call 911 if you have an emergency

Messaging is intended for non-urgent messages to your

clinic.

Messages are not monitored after hours or weekends, if

you need immediate assistance, call the office and
request to speak to the on call provider.

Response times may vary.

please do not ask questions about care of family

Medical Advice

Forms

Follow up Visit
Referrals

Patient Portal Message

Question about my results

Follow up Question

members.

Since this message is a permanent part of your chart,



